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TRADE NOTICE NO. 4/2020

Subject: Revised guidelines for conduct of personal hearing in virtual mode :reg.

Attention is invited to all members of Trade/Industry, Trade Association, Chambers of
Commerce and Industry, RAC, Exporters, and all others concerned that the Central Board of
Indirect Taxes and Customs has now decided to make it mandatory to conduct personal hearing,
" in respect of any proceedings under the Customs Act, 1962, Central Excise Act, 1944, Finance
Act, 1994, CGST Act. 2017 and IGST Act, 2017, through video conferencing.

2 The Board has issued detailed guidelines for conduct of virtual mode of personal hearing
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through video conferencing vide Circular No. 390/Misc/3/2019-JC dated 21.8.2020, which is
enclosed herewith. These guidelines have been provided so that ongoing work of appeals and
adjudication are completed expeditiously for quick delivery of justice through quasi-judicial

proceedings.

3 The instruction dated 27.4.2020 circulated vide Trade Notice No. 2/2020 dated 4.5.2020
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are superseded vide above instructions. OWU
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(Gopi Nath®
Commissioner (Appeals)

Copy to:
The Principal Chief Commissioner, Central GST ane, Ahmedabad.
The Commissioner, Central CGST, Rajkot/ Gandhidham / Bhavnagar.

All Trade Associations (As per mailing list)
Notice Board.
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